
REAL ANALYSTS. REAL RESPONSE. REAL PROTECTION.

We Don’t Watch Attacks. We Stop Them.
Blackpoint’s SOC is staffed by former U.S. intelligence cyber experts trained in offensive 
tradecraft. The team combines EDR, ITDR, and AI-driven detection and response to 
hunt, investigate, and contain threats before attackers can cause damage, giving MSPs 
24/7/365 protection as an extension of their own team.

The Blackpoint Security Operations Center
Stopping threats before they become incidents.

Extend Your Team
Direct access to the 
experienced SOC analysts 
behind EDR and ITDR.

Reduce Operational Burden
Detection, investigation, and 
response handled for you.

Protect Clients Around  
the Clock
A follow-the-sun model  
for 24/7 detection  
and response.

Prove Your Value
Client-ready reporting that 
demonstrates threats were 
stopped before impact.

“Over the past five years, Blackpoint’s  
SOC has been a trusted extension  
of our team. Every minute matters  
when protecting our clients from  
today’s cyber threats.”
Sean Furman, President, STF Consulting

REAL-WORLD EXAMPLE

Other Tools Missed It. Blackpoint 
Stopped It.

A threat actor used a trusted Windows 
binary to harvest admin credentials 
through repeated API requests. The  
client was also running Huntress and 
Arctic Wolf, but neither generated an 
alert in this scenario.

Blackpoint identified and stopped the 
attack in 12 minutes:
T+00:00	curl.exe activity flagged as a 

credential-harvesting IOC
T+00:03	Host automatically isolated to 

stop lateral movement
T+00:09	Senior analyst began a full 

process-tree investigation
T+00:12	Customer notified by phone 

with a full incident briefing



EXPERTISE THAT ACTS. OUTCOMES YOU CAN SHOW.

Speed That Protects 
the Business

	• Contain first: The SOC 
stops malicious activity 
immediately, then notifies 
MSPs via phone and email 
with the incident and 
resolution summary.

	• Faster response: Purpose-
built AI, trained on real 
analyst decisions, detects 
and contains threats  
in seconds.

	• Early kill-chain detection: 
Proactive threat hunting 
stops cyber threats before 
they become breaches.

Analysts Who Think 
Like Attackers

	• Offensive expertise: 
Proven offensive analysts 
continuously trained on 
evolving tradecraft.

	• Behavioral-based 
detection: Learns 
what’s normal for each 
environment to act on real 
threats and reduce noise.

	• Rapid threat containment: 
Analysts validate threats 
and act immediately to 
prevent breaches.

Intelligence That 
Grows the Business

	• A competitive advantage: 
Threat intelligence and 
expert analysis help MSPs 
demonstrate security 
expertise and build client 
trust. 

	• Proof of protection: 
Validate security value 
with reporting that shows 
threats contained before 
they could cause damage. 

	• Trusted security advisor: 
Environment-specific 
insights help MSPs deliver 
strategic guidance. 

ELIMINATING THREATS WITH AI SPEED AND HUMAN EXPERTISE

72%
Threats detected and 

stopped before traditional 
EDR alerted1

<2 MIN
Average time to contain 
for highest-confidence 

threats (as fast as 21 sec)2

EVERY 18 MINS
Cloud account attacks 

disrupted before 
becoming a BEC1

24/7/365
Continuous SOC 

coverage across the world

1Blackpoint SOC, 2025;  2As of September 2026
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